
Chief Health and Wellness Officer 
 

This position supports the work of the Kaplen JCC on the Palisades, a leading nonprofit, charitable organization deeply 
rooted in Jewish values and tradition, and is a vibrant home for the Jewish People that welcomes all and cultivates the 
social, intellectual, physical and spiritual well-being of the entire community.  The Kaplen JCC on the Palisades is a 
185,000 square foot building plus acres of outside grounds featuring 2 fitness centers, an indoor and outdoor aquatics 
center, group exercise, spin and Pilates studios, 2 gymnasiums, tennis and racquetball courts, indoor track, a luxurious 
spa, multiple playgrounds and fields and so much more. 
 
Our mission and core values are brought to life by our culture. At the JCC, we strive to live our cause of strengthening 
communities with purpose and intentionality every day.  We are welcoming: we are open to all. We are a place where 
you can belong and become. We are genuine: we value you and embrace your individuality. We are hopeful: we believe 
in you and your potential to become a catalyst in the world. We are nurturing: we support you in your journey to 
develop your full potential. We are determined: above all else, we are on a relentless quest to make our community 
stronger beginning with you. 
 
The Director of Health and Wellness is responsible for leading all programs and services related to building and 
inspiring a more connected, healthier, meaningful and active community through fitness and wellness.  The 
Director of Health and Wellness will inspire a culture of kindness, open honest communication and a culture of 
listening to create a highly functional, productive, and positive environment for members and staff. The Director 
will activate every staff member and train them to deliver a consistent, well-designed experience that leads to 
increased member engagement and a stronger JCC through increased revenue and participation.  
 
The Director will build a strong culture of engaged staff members that embody the mission and values of the JCC 
and bring those attributes to every interaction. Staff will have a deep and thorough understanding of the agency, 
the services offered, why they are offered and their role in our success. 
 
The Director is responsible for, including and not limited to, the following areas:  

• Fitness (a team of fitness and personal trainers and the facility's daily operations),  
• Aquatics (all activity associated with the indoor and outdoor pools),   
• Athletics  (all activity associated with athletics and facilities),  
• Group Exercise  
• Operation of the Spa  
• Corresponding reception teams across the organization 

 
Essential functions: 

• Maximize essential customer engagement and satisfaction 
• Staff onboarding, training, and mentoring 
• Audit programs for maximum effectiveness and positioning within the marketplace 
• Manage evaluation, measurement, data analysis and reporting 
• Set, oversee and deliver financial and participation targets 
• Establish and maintain strategic partnerships within the JCC and  the broader community which 

leverage our facility and programs in service of our mission 
• Evaluate and plan current program and facility needs to remain competitive in the field 
• Assess opportunities for learning, innovation, and replication  
• Modernize the application of technology to improve the customer experience and efficiency of 

staff 



• Oversee compliance and risk mitigation to insure the health and safety of staff and participants 
 
Requirements: 

• Demonstrated success in managing high profile staff teams 
• 5+ years in the health and wellness industry  
• BA, with a preference for a master’s degree 
• 5+ years working in a non-profit organization, preferably Jewish 
• Strong communication skills 
• Mentoring and coaching skills 
• Ability to delegate responsibility  
• 5 years+ of customer service experience 
• Project management experience and the ability to multi-task  
• Forward thinking and innovative 
• Financial management 
• Experience with changing technologies and new theories of health  
• Flourishes in a work environment which fosters innovation, creativity and experimentation  

 
This job description represents the major functions of the position but is not intended to be all-inclusive. The 
incumbent is also responsible for taking direction from the Chief Operating Officer or their designee in 
completing projects or performing duties deemed necessary for the JCC’s success. 
 
Qualified candidates please email your resume to:    JCCJobs@jccotp.org  
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