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ON-SITE CAMP FAQ’S
The Kaplen JCC on the Palisades is so excited to offer on-site camp this summer! 
While it may not look exactly like what we’re used to, we guarantee an unforgettable 
experience filled with adventure, friendship, and nonstop fun. It’s a chance for kids to 
be kids again @ their best! 

The health of our campers and staff is of utmost importance, therefore measures 
will be in place to comply with all regulations. Despite some structural changes, our 
goal is to continue delivering the cherished summer camp experience that we all 
know and love, while also extending our programming to meet the needs of families 
unable to participate in-person.  
 
THE BASICS 
 
What is Your Summer @ the J? 
Your Summer @ the J is the new name for the collection of offerings that features 
On-Site Summer Camp, as well as online opportunities.  

How is Your Summer @ the J On-Site Camp different from the traditional Neil 
Klatskin Summer Camps?
All on-site programming this summer will require daily screening, social distancing, 
limited group sizes, and there will be additional cleaning and sanitizing practices as 
required by the CDC and NJDOH. Enrollment is limited as group sizes will be much 
smaller than usual, and children must commit to at least one full two-week session. In 
a two-week period, we can create a positive group dynamic and maintain consistent 
participation to minimize exposure and mitigate risk of transmission. You may sign 
up for 4 or 6 weeks as well.  

Your Summer @ the J On-Site Camp is offering: 
  • 3 two-week Day Camp sessions to run from July 13–August 21 for children  
     3 years (must be 3 years by 10/10 and potty trained) through rising 6th grade
  • Hebrew Immersion Day Camp
  • Tikvah Day Camp for campers with special needs
  • Specialty Camps in Fine Arts, Science, Basketball, Tennis, or Dance for  
     rising 3rd-10th graders
(Note that we will be sharing more information soon about offering Haverim Camp 
for children with disabilities, which provides a high level of care and supervision.)
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What is the price for Your Summer @ the J On-Site Camp? 
Camp is $475/week when you register for 2 weeks, $450/week when you register for 
4 weeks, and $425/week when you register for 6 weeks. Your rate is not adjusted if 
you add weeks, so if you choose to register for 2 weeks at a time, you will pay $475/ 
week. We do not have a variable rate for members or the public. All participants will 
pay the same.

What are the hours of Your Summer @ the On-Site Camp?
For children ages 3-4, Your Summer @ the J will run from 9 am-12:30 pm or 9 am-2 
pm. No lunch will be served at camp for children leaving at 12:30 pm. Drop off will 
begin at 8:45 am and pick up at 1:45 pm. 

For children grades K-6th and 3rd-8th grade for Fine Arts, Science, Dance, and 
Sports, Your Summer @ the J will run from 9 am-2 pm. Drop off will begin at 8:45 
am, and pick up at 1:45pm. 

GROUPS 

How large is each camp group? 
Groups, or “mishpachot” as we call them, the Hebrew word for family, will be no 
more than 12 in a group for preschool and 15 in K-6th grade, with up to 3 counselors 
at any given time. Specialty programs will have up to 12 children in indoor camps, up 
to 15 outdoors and 2-3 counselors per group.  

Will my child be with other children in their age range? 
Yes, our mishpachot are created according to the grade they will be entering this 
upcoming academic school year. Some groups may combine grades. Siblings will be 
placed in mishpachot according to age as well. For specialty options, mishpachot 
may be 3rd-6th grade or 7th-10th grade. 

May I request my child to be grouped with friends? 
We understand the importance of friends at this time and will do our best to honor 
up to 2 friend requests with priority for mutual requests. Our goal is to keep groups 
as static as possible so we can minimize campers in and out of each group.

THE EXPERIENCE

Will children be screened daily before entrance to Your Summer @ the J?
All children will be screened daily, including a temperature check, and caregivers 
dropping the child off will be asked a set of health questions. Campers must be 
screened prior to getting out of the car. Please note that the questions may change 
as the summer progresses, particularly with questions related to travel advisories.
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Will summer camps be indoors, outdoors or both?
Each group will have a dedicated outdoor shaded space, and have access to other 
outdoor spaces, including the field, where bunks will rotate during the day for an 
opportunity to play field games with physical distancing in mind. All groups will also 
have a designated indoor space for use on rainy days and minimally during the rest 
of the week. Children 3-4 years will have a dedicated classroom indoors and will go 
outdoors for certain activities. Specialty programs will have their own dedicated 
space as well. Groups will remain 10 feet apart at all times. 

What types of activities are planned?
Some examples of the fun camp activities include: 
Non-contact sports and relay races
Group and teambuilding games 
Art and STEM projects 
Music and Dance
Special event activities
 
Will the JCC swimming pools be open to camps? 
Yes! All children will enjoy a recreation swim period daily. Preschool and Kindergarten 
campers will use the intermediate pool and splash park; 1st-3rd grade will use the 
Camp pool, and 4th-6th grade and specialty camps will use the competition pool. 
Most groups will have the pool to themselves, or will have a section dedicated to 
their camp groups.

We take pool safety very seriously. Counselors will be in the water with campers in 
their group, as well as multiple lifeguards on the deck at all times. We will not have 
swim instruction this summer. 

What should my children bring/wear to Your Summer @ the J? 
We recommend that children bring the following items labeled with their name: 
spray sunscreen, hat, cloth mask, a sunscreen facestick, a non-perishable lunch, a 
reusable water bottle, towel, and change of clothes in a backpack. We will not be 
able to provide towel service this year, so children must bring a towel daily.

Children should come dressed in their swimsuit and bring a towel and a change 
of clothes for after swimming. As we intend to limit the flow of children in locker 
rooms, they will not be changing prior to swimming. 

YOUR SUMMER@ the J!



KAPLEN JCC on the Palisades TAUB CAMPUS | 411 E CLINTON AVE, TENAFLY, NJ 07670  | jccotp.org

Children should wear closed-toe shoes and comfortable clothes that can get 
dirty. They should also bring sandals or flip flops for the pool. Campers will not be 
permitted to walk anywhere but the pool deck without foot coverings. All campers 
should bring at least one mask each day. The JCC will provide a mask if your child’s 
get dirty, broken, or lost. Sports campers should bring a basketball for basketball 
camp and tennis racquet for tennis camp.

What about lunch? 
Children must bring a non-perishable, nut-free lunch daily as we are not able to 
refrigerate or heat food items. Please send your children with kosher-style lunches 
(no pork or shellfish, or mixing of milk and meats). Pre-packaged snacks will be 
provided daily. Sharing of lunches will be strictly prohibited except for siblings within 
the same group.  

What are the drop-off and pick-up procedures? 
Please see our detailed route map and instructions for drop-off and pick-up. Please 
note that these procedures are in place for everyone’s health and safety and must be 
followed. All parents and campers must wear a mask at all times during drop-off and 
pick-up. Parents may not leave their car except to buckle a camper in at the end of 
the day, and only after the counselor has completely stepped away from the car. 

OTHER SERVICES
 
Will extended care be offered?
For everyone’s safety, we are committed to keeping each bunk consistent and 
separate from others; therefore, we are not offering extended care this year. 

Will transportation be offered?
Unfortunately, not. There are a number of challenges with busing that we feel are too 
great to be able to offer this summer. 

Will I receive daily updates?
Throughout your camp session, we will send photo blogs and newsletters 2-3 times/ 
week, and we will post to Instagram and Facebook daily. Please be sure to follow 
Neil Klatskin Day Camps on social media. We will also be checking in with campers, 
so in addition to communication with parents, all campers will receive a phone call 
during the first week of each session from one of their group counselors.
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STAFF

What experience and qualifications do staff have? 
All staff receive extensive pre-camp training that includes basic principles of 
emergency first aid, blood borne pathogens, infection control, hand washing 
practices, personal protective equipment (PPE) and COVID-19 signs and symptoms, 
child safety, child development and mandated reporting. Many of our staff are 
returning counselors. Staff working with preschool age children and kindergarten will 
have a head counselor who is a school teacher. 

Should I tip my child’s counselors? 
Yes! We encourage families to tip their child’s counselors to the best of their ability. 
Our staff members work hard all summer to ensure your camper has an amazing 
camp experience. We will provide suggesting tip amounts, names, and an electronic 
way to directly send the staff their tips. No cash or checks please.

BEHAVIOR

Anti-Bullying Policy 
In order to provide a place where all campers can feel safe and happy, both 
physically and emotionally, the Neil Klatskin Summer Camps takes a proactive 
approach to bullying by adopting an Anti-Bullying Policy. Bullying is when one or 
more people exclude, tease, taunt, gossip, hit, kick or put down another person 
with the intent to hurt that person. It happens when another person or group of 
people want to have power over another. Using guidelines set forth by the American 
Camping Association (ACA), our Anti-Bullying Policy is an initiative that is aimed 
at taking appropriate steps toward managing this behavior. Our staff is trained to 
prevent bullying and raise awareness by using different techniques and tools that 
will help us avoid such behavior. Using these tools, they will also be able to identify 
bullying behavior, take appropriate steps to intervene and then role model and 
discuss with their campers that bullying behavior will not be tolerated.

Behavior Management Policy  
We believe in using positive behavior management techniques to encourage 
cooperation, limit-setting, self-regulation, and self-esteem building through the use 
of positive reinforcement, redirection, and setting clear expectations. Harsh language 
and loud voices will never be used while redirecting or discussing a situation with a 
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child, and physical punishment of any kind is strictly prohibited. We aim to improve 
behavior with love, gentleness, praise, and encouragement. Counselors will help to 
model consideration, patience, and helpfulness for all of the children in the group, 
and work to develop trust between not only the counselors and the child but also 
the counselors and the parents. While most behavior concerns are dealt with by 
the counselors, the directors and supervisors are frequently involved to provide 
additional guidance and support for the child.  

REMOVAL FROM CAMP
We want you to know we will do everything in our power to work with your family in 
order to prevent removing campers from camp. We want to make sure each child is 
set up for success and is able to adapt and transition appropriately. 

PARENTAL ACTIONS FOR CHILD’S REMOVAL FROM CAMP
  • Failures to complete required forms, provide copy of child’s immunization records,  
     or make payment.
  • Habitual tardiness in picking up your child. 
  • Physical or verbal abuse to staff.
  • Noncompliance with camp policy.
 
CHILD’S ACTIONS FOR REMOVAL FROM CAMP
  • Inability to adjust after a reasonable amount of time.
  • Uncontrollable tantrums/angry outbursts.
  • Ongoing physical or verbal abuse to staff/children.
  • Child is a danger to him/herself or others. 

CLEANING AND SANITIZING

How will you ensure they don’t touch each other and keep a safe distance?
We will have visual cues throughout the JCC to remind everyone where they should 
stand. In the camp rooms, each camper will have a designated space where they can 
work. We’ll also get creative and try to make it fun! Groups will remain 10 feet apart 
at all times. 

Will they be sharing supplies?
Most activities will not require supplies or will require minimal supplies. All supplies 
will be cleaned and sanitized between use. In some cases, children will receive 
individual supplies so no sharing is necessary. Sharing of personal items will be 
strictly prohibited. 
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What is your hand-washing and sanitizing policy?
Everyone will be required to sanitize their hands before entering the building and 
then before and after new activities such as eating, going to the playground, or trips 
to the restroom. There will be additional portable handwashing stations located 
around the campgrounds, in addition to the permanent sinks already installed.  

How often will you clean the surfaces? 
We will have cleaning and disinfecting supplies in each room for use throughout 
the day at each activity switch by the staff. Common area surfaces such as 
bathrooms, playground structures and hallways will be continuously cleaned by 
the JCC Facilities team and camp staff. We will also perform a nightly cleaning and 
disinfection of all surfaces that campers encounter. We will follow enhanced cleaning 
and disinfection procedures using EPA approved disinfectants and following CDC 
guidance.
 
MEDICAL, INFECTION CONTROL, PPE AND SICK POLICY

We will be practicing safety measures at all times
Including: staying home when ill; proper hand hygiene and respiratory etiquette; 
wearing face coverings; avoiding touching your face as much as possible; reporting 
illnesses and symptoms to the camp director or healthcare personnel at the camp 
immediately 

Does my child need to submit a medical form?
Yes! All campers must have a completed medical form with immunizations within the 
last year on file in their Campsite online profile. Campers will not be allowed to begin 
camp until these files have been received and reviewed by our medical team. For this 
reason, we strongly recommend uploading your health records at least one week 
prior to your start date.

Policy Statement on Immunizations
The Kaplen JCC on the Palisades Immunization Policy for all children from childhood 
through young adulthood (21) requires that all (children from childhood through 
young adulthood) MUST be up to date with their immunizations as per guideless 
of the New Jersey Minimum Immunization Requirements for Child Care/Preschool 
Attendance and the New Jersey Department of Health regarding camp programs. 
With the safety and welfare of all of our program participants and campers by 
implementing this policy we are able to take the proper precautions to ensure that 
all of our children, teens and young adults are properly protected from childhood 
diseases.
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Religious exemptions will NOT be permitted by our programs and summer camp(s) 
for the required childhood immunizations which include:
  • Varicella (Chickenpox)
  • DTaP (Diphtheria, Tetanus and Pertussis)  
  • Hib (Haemophilus, Influenzae type B)
  • Flu Vaccine (yearly)
  • MMR (Measles, Mumps, Rubella)
  • IPV (Polio)
 
What if my children needs to take medication during camp?
All medication should be given in original packaging with clear instructions to the 
nurse, who will dispense medication as necessary. 

Do campers have to wear a mask all day?
We know that wearing a mask is challenging for all of us, especially for children, 
and while we will encourage them to wear masks at certain times, we will not force 
a child to wear a mask. Campers will be expected to wear cloth masks while in 
public spaces (drop-off/ pick-up area, transitions between activities, restrooms and 
changing areas, walking indoors, anytime when they might be around other bunks, 
anytime in the nurse’s office, etc.), and will be strongly encouraged to wear masks 
at all other times. Masks will also be expected whenever social distancing cannot 
be observed, indoor or outdoor. Preschool campers will not wear masks while in 
their home classroom. Specialty campers will wear masks when they cannot socially 
distance while in their indoor space. Children should bring at least one mask each 
day, and camp will provide additional masks throughout the day should we need to 
replace a lost, broken, or dirty mask. 
 
Will staff wear masks all day?
Staff will wear cloth masks whenever social distancing cannot be observed, indoor 
and outdoor. This includes helping with toileting or changing clothes, assisting with 
sunscreen, helping children during activities, and during drop off and pick up. Staff 
will be provided by the camp with cloth masks.  
 
What if they get sick at camp?
If a camper gets sick while at camp, we’ve got a designated room where they can 
wait while we contact you. If their symptoms are related to COVID-19, you’ll need to 
get them right away in order to ensure the safety of other campers and staff. 

What if I can’t pick them up right away?
You will need to make sure that an approved parent or caretaker is available each 
day to pick up your child in case of sickness. 
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If my child gets sick, can they come back the next day?
If the sickness is not a symptom related to COVID-19, the camper may return after 
they have been symptom and fever-free for 72 hours. If the sickness is a Covid-19 
symptom, fever of 100.4 or excessive coughing or difficulty breathing, child must be 
fever-free for 3 days without fever reducing medicines, and stay home for 7 days 
since symptom start. If the child has a negative Covid-19 test then they may return 
after 72 hours of being symptom-free. Parents will be notified to observe your child 
and to let us know if they display any symptoms. 
 
What if my child or another camper or counselor in my bunk has a confirmed or 
assumed case of Covid-19?
If there is a positive case of COVID-19 within any group all members of that group 
are considered close contacts and must self quarantine for 14 days from the date of 
last exposure. Campers and counselor may return when:
• If symptomatic - 3 days with no fever, and symptoms improved, and 10 days since  
   symptoms first appeared; Or 2 negative tests 24 hours apart
• Asymptomatic – 10 days have passed symptom free since positive test All positive  
   or assumed cases must be reported to NJDOH. They will provide additional  
   guidance about potential program closures.

What if a case of Covid is discovered within a family of a child attending the 
program?
Any camper or staff member with a confirmed case at home must stay home for 10 
days after exposure based on the time it takes to develop illness. All campers in the 
bunk should self-check for symptoms daily.
 
FINANCIAL QUESTIONS

When will fees be due?
Fees paid in full will be due at the time of registration to ensure we have a clear 
idea of the numbers of campers who will be enrolled for each week so we can 
appropriately staff and prepare. 
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What is the refund policy?
Beginning July 1, we will not be able to offer refunds except under the following 
circumstance.
  • If your camper or group is isolated due to Covid-19 and can not attend, you will be  
    refunded for the 10 days of quarantine until you are able to return.
  • If camp is forced to close altogether, we will provide a partial refund.

Please understand that we have purchased a significant amount of additional 
supplies and materials and hiring a larger team of staff members this year. Many 
of these costs will be incurred even if a particular bunk (or the entire camp) shuts 
down. Additionally, for limited exposure purposes, we will not be bringing new 
children into a camp bunk when there is a drop. Camp fees will allow us to cover 
these costs and are fundamental towards allowing us to offer a camp program this 
summer. We hope you understand that our goal is to partner with you to ensure a 
successful and safe summer for your children and our staff. 

Can I still apply for financial assistance?
We may have a limited ability to offer assistance. Please email Melissa Peters at 
mpeters@jccotop.org to request an application. 

Can I set up a payment plan if I have concerns about paying for camp in full?
Please contact the camp office to request a payment plan. Please note that all 
program fees must be paid by Aug 30.
 
WE LOOK FORWARD TO WELCOMING YOU BACK HOME!
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